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No. 27-1/2014-S&M-CIM/11 Dated: 16.06.2014

To ;
The Chief General Managers

All Telecom Circles / Districts
BSNL

Sub: Issue of systemic improvement.

During the investigation of a case by vigilance cell of BSNL CO New Delhi, it is
observed that field units don’t have proper records of SIM cards or materials issued and
balance with franchisees.

In this regard kindly ensure that inventory for primary sale should be issued to
franchisee and other channel partners through Sanchar-Soft only and records of

issued/balance inventory should be maintained properly in field units. p

(Upendra Bakolia)
Addl. GM (S&M-CM)

Copy to: - AGM (VM-I1) Ofo CVO, BSNL w.r.t. letter no. 3-4/PB/2012-VM-I| dated 23.5.2014



